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As part of our continuous product improvement
program, Hendrickson wish to advise Authorised
Repairers that the Service & Product Manuals will
no longer be produced in Hard Cover form.

PARTS & SERVICE CD

Hendrickson Asia Pacific has introduced a CD
(97117-100) to replace the previous Service &
Product Manuals.
This is available to all Authorised Hendrickson
Repairers.

MINIMUM REQUIRMENTS
Windows 95, Acrobat Reader, Internet Explorer
and Microsoft Office.

PROCEDURE
The CD is Web based and can be run directly from
the disc or for faster performance transfer the
contents to your hard drive.
1. The disc should start automatically on most

operating systems should it not open

automatically, double click on the “Home” icon
to start the program.

2. To enter the Service & Product Section select
the “Reference Icon.

3. Enter your password and Click on the [H] Icon,
this will take you to the Manual.

4. Select the required topic from the side index
and use the back arrow to exit that particular
section.

5. If further assistance is required, contact the
Hendrickson Product Support Department on
03 9767 3400 or
technicalservice@hendrickson.com.au
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